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1 ʆʉʅʆɺʅʓɽ ʊɽʈʄʀʅʓ ʀ ʆʇʈɽɼɽʃɽʅʀʗ  

ɹʘʥʢ ï ʆʪʢʨʳʪʦʝ ʘʢʮʠʦʥʝʨʥʦʝ ʦʙʱʝʩʪʚʦ "ɹʝʣʦʨʫʩʩʢʠʡ ʥʘʨʦʜʥʳʡ 

ʙʘʥʢ". 

çBNB Business Mobileè - ʄʦʜʫʣʴ ʧʦʜʩʠʩʪʝʤʳ çʉʊ.ɹɸʅʂ.ʀʊ. 

ʕʣʝʢʪʨʦʥʥʳʡ ɹʘʥʢè, ʧʨʝʜʥʘʟʥʘʯʝʥʥʳʡ ʜʣʷ ʦʧʝʨʘʪʠʚʥʦʛʦ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ 

ʂʣʠʝʥʪʘ ʠ ɹʘʥʢʘ ʧʦʩʨʝʜʩʪʚʦʤ ʛʣʦʙʘʣʴʥʦʡ ʩʝʪʠ ʀʥʪʝʨʥʝʪ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ 

ʇʨʠʣʦʞʝʥʠʷ ʥʘ ʤʦʙʠʣʴʥʦʤ ʫʩʪʨʦʡʩʪʚʝ ʇʦʣʴʟʦʚʘʪʝʣʷ, ʠ ʦʙʝʩʧʝʯʠʚʘʶʱʠʡ 

ʧʦʣʫʯʝʥʠʝ ʠʥʬʦʨʤʘʮʠʠ, ʬʦʨʤʠʨʦʚʘʥʠʝ, ʧʝʨʝʜʘʯʫ ʠ ʠʩʧʦʣʥʝʥʠʝ 

ʈʘʩʧʦʨʷʞʝʥʠʡ ʂʣʠʝʥʪʦʚ. ʄʦʜʫʣʴ ʚʢʣʶʯʘʝʪ ʚ ʩʝʙʷ: ʇʨʠʣʦʞʝʥʠʝ ʠ ʙʘʥʢʦʚʩʢʠʡ 

ʰʣʶʟ WSO2 API Manager. 

ʂʣʠʝʥʪ - ʖʨʠʜʠʯʝʩʢʠʝ ʣʠʮʘ, ʠʥʜʠʚʠʜʫʘʣʴʥʳʝ ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʠ, 

ʥʦʪʘʨʠʫʩʳ, ʘʜʚʦʢʘʪʳ, ʦʩʫʱʝʩʪʚʣʷʶʱʠʡ ʘʜʚʦʢʘʪʩʢʫʶ ʜʝʷʪʝʣʴʥʦʩʪʴ 

ʠʥʜʠʚʠʜʫʘʣʴʥʦ, ʜʠʧʣʦʤʘʪʠʯʝʩʢʦʝ ʠ ʠʥʦʝ ʦʬʠʮʠʘʣʴʥʦʝ ʧʨʝʜʩʪʘʚʠʪʝʣʴʩʪʚʦ, 

ʢʦʥʩʫʣʴʩʢʦʝ ʫʯʨʝʞʜʝʥʠʝ ʠʥʦʩʪʨʘʥʥʳʭ ʛʦʩʫʜʘʨʩʪʚ ʣʠʮʘ, ʠʭ ʬʠʣʠʘʣʳ, ʜʨʫʛʠʝ 

ʦʙʦʩʦʙʣʝʥʥʳʝ ʧʦʜʨʘʟʜʝʣʝʥʠʷ, ʚʳʜʝʣʝʥʥʳʝ ʥʘ ʦʪʜʝʣʴʥʳʡ ʙʘʣʘʥʩ, ʦʨʛʘʥʳ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʚʣʘʩʪʠ ʠ ʫʧʨʘʚʣʝʥʠʷ, ʷʚʣʷʶʱʠʝʩʷ ʧʦʪʨʝʙʠʪʝʣʷʤʠ ʫʩʣʫʛ 

ɹʘʥʢʘ. 

ʇʦʣʴʟʦʚʘʪʝʣʴ ʂʣʠʝʥʪʘ - ʃʠʮʦ, ʧʨʦʰʝʜʰʝʝ ʧʨʦʮʝʜʫʨʫ 

ʘʫʪʝʥʪʠʬʠʢʘʮʠʠ, ʘʚʪʦʨʠʟʘʮʠʠ ʚ ʩʝʨʚʝʨʝ ʧʨʠʣʦʞʝʥʠʡ (APPS), 

ʫʧʦʣʥʦʤʦʯʝʥʥʦʝ ʂʣʠʝʥʪʦʤ ʥʘ ʩʦʚʝʨʰʝʥʠʝ ʜʝʡʩʪʚʠʡ ʚ ʇʨʠʣʦʞʝʥʠʠ ʠ 

ʷʚʣʷʶʱʝʝʩʷ ʩʦʪʨʫʜʥʠʢʦʤ ʂʣʠʝʥʪʘ. 

ʄʘʛʘʟʠʥ ʧʨʠʣʦʞʝʥʠʡ ï ʀʥʪʝʨʥʝʪ-ʧʦʨʪʘʣ ʨʘʩʧʨʦʩʪʨʘʥʝʥʠʷ 

ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ.  

 ɸʚʪʦʨʠʟʘʮʠʷ - ʇʨʝʜʦʩʪʘʚʣʝʥʠʝ ʦʧʨʝʜʝʣʸʥʥʦʤʫ ʣʠʮʫ ʠʣʠ ʩʧʠʩʢʫ ʣʠʮ 

ʩʦ ʩʪʦʨʦʥʳ ʢʣʠʝʥʪʘ ʧʨʘʚ ʥʘ ʚʳʧʦʣʥʝʥʠʝ ʦʧʨʝʜʝʣʸʥʥʳʭ ʜʝʡʩʪʚʠʡ; ʘ ʪʘʢʞʝ 

ʧʨʦʮʝʩʩʘ ʧʨʦʚʝʨʢʠ (ʧʦʜʪʚʝʨʞʜʝʥʠʷ) ʜʘʥʥʳʭ ʧʨʘʚ ʧʨʠ ʧʦʧʳʪʢʝ ʚʳʧʦʣʥʝʥʠʷ 

ʵʪʠʭ ʜʝʡʩʪʚʠʡ ʥʘ ʦʩʥʦʚʘʥʠʠ ʫʯʸʪʥʳʭ ʜʘʥʥʳʭ.  

ɸʚʪʦʨʠʟʦʚʘʥʥʘʷ ʟʦʥʘ - ʉʦʚʦʢʫʧʥʦʩʪʴ ʦʙʣʘʩʪʝʡ ʵʢʨʘʥʦʚ ʤʦʙʠʣʴʥʦʛʦ 

ʧʨʠʣʦʞʝʥʠʷ, ʢʦʪʦʨʳʝ ʜʦʩʪʫʧʥʳ ʪʦʣʴʢʦ ʇʦʣʴʟʦʚʘʪʝʣʶ ʂʣʠʝʥʪʘ.  

ɸʜʤʠʥʠʩʪʨʘʪʦʨ ʂʣʠʝʥʪʘ - ʇʦʣʴʟʦʚʘʪʝʣʴ, ʫʧʦʣʥʦʤʦʯʝʥʥʳʡ ʂʣʠʝʥʪʦʤ 

ʥʘ ʩʦʟʜʘʥʠʝ ʫʯʝʪʥʳʭ ʟʘʧʠʩʝʡ ʇʦʣʴʟʦʚʘʪʝʣʝʡ ʂʣʠʝʥʪʘ, ʫʧʨʘʚʣʝʥʠʝ 

ʥʘʩʪʨʦʡʢʘʤʠ ʇʦʣʴʟʦʚʘʪʝʣʝʡ ʂʣʠʝʥʪʘ, ʥʘʟʥʘʯʝʥʠʝ ʠʤ ʧʨʘʚ, ʩʦʟʜʘʥʠʝ ʜʣʷ ʥʠʭ 

ʚʨʝʤʝʥʥʳʭ ʧʘʨʦʣʝʡ, ʠ ʷʚʣʷʶʱʠʡʩʷ ʢʦʥʪʘʢʪʥʳʤ ʣʠʮʦʤ ʂʣʠʝʥʪʘ (ʀɹ2.0). 

ʌʫʥʢʮʠʦʥʘʣ ʇʨʠʣʦʞʝʥʠʷ ʜʦʩʪʫʧʥʳʡ ʇʦʣʴʟʦʚʘʪʝʣʷʤ ʂʣʠʝʥʪʘ ʪʘʢʞʝ ʜʦʩʪʫʧʝʥ 

ʠ ɸʜʤʠʥʠʩʪʨʘʪʦʨʫ ʂʣʠʝʥʪʘ. 

ɻʨʘʬʠʯʝʩʢʠʡ ʢʣʶʯ - ʇʘʨʘʤʝʪʨ ʙʳʩʪʨʦʛʦ ʚʭʦʜʘ, ʧʨʝʜʩʪʘʚʣʷʶʱʠʡ ʠʟ 

ʩʝʙʷ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʴ ʩʦʝʜʠʥʝʥʠʷ ʢʘʢ ʤʠʥʠʤʫʤ ʪʨʝʭ ʪʦʯʝʢ ʠʟ ʜʝʚʷʪʠ 
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ʚʦʟʤʦʞʥʳʭ, ʫʩʪʘʥʘʚʣʠʚʘʝʤʳʡ ʇʦʣʴʟʦʚʘʪʝʣʝʤ ʂʣʠʝʥʪʘ ʚ ʘʚʪʦʨʠʟʦʚʘʥʥʦʡ 

ʟʦʥʝ. ɺʚʝʜʝʥʥʳʡ ʧʘʨʘʤʝʪʨ ʧʨʝʦʙʨʘʟʫʝʪʩʷ ʚ ʍʝʰ ʧʘʨʘʤʝʪʨʘ ʙʳʩʪʨʦʛʦ ʚʭʦʜʘ. 

DAM  - ʕʣʝʤʝʥʪ ʨʘʙʦʯʝʛʦ ʩʪʦʣʘ ʤʦʙʠʣʴʥʦʛʦ ʧʨʠʣʦʞʝʥʠʷ ʤʦʜʫʣʷ 

çMobileBank Businessè, ʢʦʪʦʨʳʡ ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʦʧʨʝʜʝʣʝʥʥʳʡ ʙʣʦʢ 

ʠʥʬʦʨʤʘʮʠʠ ʩ ʘʢʪʠʚʥʳʤʠ ʬʫʥʢʮʠʷʤʠ. 

ʄ-ʢʦʜ - ʤʦʙʠʣʴʥʳʡ ʢʦʜ, ʬʦʨʤʠʨʫʝʤʳʡ ʩʝʨʚʝʨʦʤ ʧʨʠʣʦʞʝʥʠʡ ʩ 

ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʧʦʜʢʣʶʯʝʥʠʷ ʢ ʥʝʤʫ ʤʦʙʠʣʴʥʦʛʦ ʧʨʠʣʦʞʝʥʠʷ çBNB 

Business Mobileè, ʢʦʪʦʨʳʡ ʇʦʣʴʟʦʚʘʪʝʣʴ/ɸʜʤʠʥʠʩʪʨʘʪʦʨ ʂʣʠʝʥʪʘ ʧʦʣʫʯʘʝʪ 

ʧʦʩʨʝʜʩʪʚʦʤ SMS-ʩʦʦʙʱʝʥʠʷ ʥʘ ʥʦʤʝʨ ʩʚʦʝʛʦ ʤʦʙʠʣʴʥʦʛʦ ʫʩʪʨʦʡʩʪʚʘ ʜʣʷ 

ʦʩʫʱʝʩʪʚʣʝʥʠʷ ʧʦʜʧʠʩʘʥʠʷ ʜʦʢʫʤʝʥʪʘ ʚ ʄʦʙʠʣʴʥʦʤ ɹʘʥʢʝ. 

ʅʝʘʚʪʦʨʠʟʦʚʘʥʥʘʷ ʟʦʥʘ - ʉʦʚʦʢʫʧʥʦʩʪʴ ʵʢʨʘʥʦʚ ʇʨʠʣʦʞʝʥʠʷ, 

ʢʦʪʦʨʳʝ ʜʦʩʪʫʧʥʳ ʇʦʣʴʟʦʚʘʪʝʣʶ. 

ʆʪʧʝʯʘʪʦʢ ʧʘʣʴʮʘ - ʇʘʨʘʤʝʪʨ ʙʳʩʪʨʦʛʦ ʚʭʦʜʘ, ʧʨʝʜʩʪʘʚʣʷʶʱʠʡ ʠʟ 

ʩʝʙʷ ʜʘʥʥʳʝ (ʬʦʨʤʘʪ ʜʘʥʥʳʭ ʟʘʚʠʩʠʪ ʦʪ ʦʧʝʨʘʮʠʦʥʥʦʡ ʩʠʩʪʝʤʳ ʤʦʙʠʣʴʥʦʛʦ 

ʫʩʪʨʦʡʩʪʚʘ ʠ ʥʝ ʨʘʟʛʣʘʰʘʝʪʩʷ ʧʨʦʠʟʚʦʜʠʪʝʣʝʤ) ʦʙ ʦʪʧʝʯʘʪʢʝ ʧʘʣʴʮʘ 

ʇʦʣʴʟʦʚʘʪʝʣʷ ʂʣʠʝʥʪʘ, ʧʦʣʫʯʘʝʤʳʝ ʩ ʧʦʤʦʱʴʶ ʪʝʭʥʦʣʦʛʠʠ çFingerprint APIè 

ʜʣʷ ʆʉ Android ʠ çTouch IDè ʜʣʷ ʆʉ iOS. ɼʘʥʥʳʝ ʦʙ ʦʪʧʝʯʘʪʢʝ ʩʦʭʨʘʥʷʶʪʩʷ 

ʧʨʦʛʨʘʤʤʥʳʤʠ ʩʨʝʜʩʪʚʘʤʠ ʆʉ Android (ʚ ʩʧʝʮʠʘʣʴʥʦʡ ʟʘʱʠʱʝʥʥʦʡ ʟʦʥʝ 

ʮʝʥʪʨʘʣʴʥʦʛʦ ʧʨʦʮʝʩʩʦʨʘ ï çTrusted Execution Environmentè) ʠ ʆʉ iOS (ʚ 

ʩʧʝʮʠʘʣʴʥʦʡ ʟʦʥʝ ʮʝʥʪʨʘʣʴʥʦʛʦ ʧʨʦʮʝʩʩʦʨʘ, ʟʘʱʠʱʝʥʥʦʡ ʩ ʧʦʤʦʱʴʶ 

ʪʝʭʥʦʣʦʛʠʠ, ʩʭʦʜʥʦʡ ʠʣʠ ʩʦʚʤʝʩʪʠʤʦʡ ʩ çARM TrustZoneè). 

ʉʤʘʨʪ-ʢʦʜ - ʇʘʨʘʤʝʪʨ ʙʳʩʪʨʦʛʦ ʚʭʦʜʘ, ʧʨʝʜʩʪʘʚʣʷʶʱʠʡ ʠʟ ʩʝʙʷ 4 

ʮʠʬʨʳ, ʫʩʪʘʥʘʚʣʠʚʘʝʤʳʡ ʇʦʣʴʟʦʚʘʪʝʣʝʤ ʂʣʠʝʥʪʘ ʚ ʘʚʪʦʨʠʟʦʚʘʥʥʦʡ ʟʦʥʝ. 

ɺʚʝʜʝʥʥʳʡ ʧʘʨʘʤʝʪʨ ʧʨʝʦʙʨʘʟʫʝʪʩʷ ʚ ʍʝʰ ʧʘʨʘʤʝʪʨ ʙʳʩʪʨʦʛʦ ʚʭʦʜʘ. 

ʍʝʰ ʧʘʨʘʤʝʪʨ ʙʳʩʪʨʦʛʦ ʚʭʦʜʘ - ʄʘʩʩʠʚ ʜʘʥʥʳʭ, ʧʦʣʫʯʝʥʥʳʡ ʧʫʪʝʤ 

ʧʨʝʦʙʨʘʟʦʚʘʥʠʷ ʚʚʝʜʝʥʥʦʛʦ ʇʦʣʴʟʦʚʘʪʝʣʝʤ ʛʨʘʬʠʯʝʩʢʦʛʦ ʢʣʶʯʘ ʠʣʠ ʩʤʘʨʪ-

ʢʦʜʘ ʩ ʧʦʤʦʱʴʶ ʢʦʤʙʠʥʘʮʠʠ ʘʣʛʦʨʠʪʤʦʚ MD5 ʠ SHA512 ʧʨʦʛʨʘʤʤʥʳʤʠ 

ʩʨʝʜʩʪʚʘʤʠ ʆʉ Android ʠ ʆʉ iOS. ɼʘʥʥʳʝ ʩʦʭʨʘʥʷʶʪʩʷ ʧʨʦʛʨʘʤʤʥʳʤʠ 

ʩʨʝʜʩʪʚʘʤʠ ʆʉ Android ʠ ʆʉ iOS ʚ ʟʘʰʠʬʨʦʚʘʥʥʦʡ ʙʘʟʝ ʜʘʥʥʳʭ 

ʇʨʠʣʦʞʝʥʠʷ. 

Push-ʫʚʝʜʦʤʣʝʥʠʝ - ʢʨʘʪʢʠʝ ʚʩʧʣʳʚʘʶʱʠʝ ʫʚʝʜʦʤʣʝʥʠʝ, ʢʦʪʦʨʳʝ 

ʧʦʷʚʣʷʶʪʩʷ ʥʘ ʵʢʨʘʥʝ ʤʦʙʠʣʴʥʦʛʦ ʪʝʣʝʬʦʥʘ. 

ʋʅʇ - ʫʯʸʪʥʳʡ ʥʦʤʝʨ ʧʣʘʪʝʣʴʱʠʢʘ. 

ɹʀʂ - ʙʘʥʢʦʚʩʢʠʡ ʠʜʝʥʪʠʬʠʢʘʮʠʦʥʥʳʡ ʢʦʜ 

ʂʦʥʪʨʘʛʝʥʪ - ʶʨʠʜʠʯʝʩʢʦʝ ʠʣʠ ʬʠʟʠʯʝʩʢʦʝ ʣʠʮʦ, ʩ ʢʦʪʦʨʳʤ 

ʚʟʘʠʤʦʜʝʡʩʪʚʫʝʪ ʦʨʛʘʥʠʟʘʮʠʷ. 

            ʂʘʨʪ-ʩʯʝʪ -  ʙʘʥʢʦʚʩʢʠʡ ʩʯʝʪ, ʢʦʪʦʨʳʤ ʢʣʠʝʥʪ ʙʘʥʢʘ ʨʘʩʧʦʨʷʞʘʝʪʩʷ ʩ 

ʧʦʤʦʱʴʶ ʢʘʨʪʦʯʢʠ. ʅʘ ʢʘʨʪʦʯʥʳʡ ʩʯʝʪ ʟʘʯʠʩʣʷʶʪʩʷ ʩʨʝʜʩʪʚʘ, ʢʦʪʦʨʳʝ 
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ʧʨʝʜʥʘʟʥʘʯʝʥʳ ʜʣʷ ʜʘʣʴʥʝʡʰʝʛʦ ʨʘʩʭʦʜʦʚʘʥʠʷ ʩ ʧʦʤʦʱʴʶ ʙʘʥʢʦʚʩʢʦʡ 

ʢʘʨʪʦʯʢʠ.  
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2.ʆɹʑʀɽ ʇʆʃʆɾɽʅʀʗ ʀ ʋʉʃʆɺʀʗ ʈɸɹʆʊʓ ʇʈʀʃʆɾɽʅʀʗ 

çɹʅɹ ɹʠʟʥʝʩè ʅɸ ʄʆɹʀʃʔʅʓʍ ʋʉʊʈʆʁʉʊɺɸʍ 

ʆʩʥʦʚʥʘʷ ʮʝʣʴ ʨʘʟʨʘʙʦʪʢʠ ʬʫʥʢʮʠʦʥʘʣʘ ʧʨʠʣʦʞʝʥʠʷ çBNB Business 

Mobileè - ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʢʣʠʝʥʪʘʤ ɹʘʥʢʘ (ʢʦʨʧʦʨʘʪʠʚʥʳʤ ʢʣʠʝʥʪʘʤ ʠ 

ʠʥʜʠʚʠʜʫʘʣʴʥʳʤ ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʷʤ) ʚʦʟʤʦʞʥʦʩʪʠ ʙʦʣʝʝ ʫʜʦʙʥʦʛʦ 

ʙʘʥʢʦʚʩʢʦʛʦ ʦʙʩʣʫʞʠʚʘʥʠʷ ʚ ʨʝʞʠʤʝ ʦʥʣʘʡʥ, ʧʦʩʨʝʜʩʪʚʦʤ ʨʘʙʦʪʳ ʚ 

ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ ʥʘ ʤʦʙʠʣʴʥʦʤ ʫʩʪʨʦʡʩʪʚʝ (ʧʦʜ ʫʧʨʘʚʣʝʥʠʝʤ 

ʦʧʝʨʘʮʠʦʥʥʦʡ ʩʠʩʪʝʤʳ Android, iOS) ʯʝʨʝʟ ʩʝʪʴ ʀʥʪʝʨʥʝʪ. 

ɺ ʜʘʥʥʦʤ ʜʦʢʫʤʝʥʪʝ ʦʧʠʩʘʥʦ ʨʫʢʦʚʦʜʩʪʚʦ ʧʦʣʴʟʦʚʘʪʝʣʷ ʤʦʙʠʣʴʥʦʛʦ 

ʧʨʠʣʦʞʝʥʠʷ çɹʅɹ ɹʠʟʥʝʩè (ʜʘʣʝʝ - ʇʨʠʣʦʞʝʥʠʝ) (ʥʘʠʤʝʥʦʚʘʥʠʝ ʚ ʤʘʛʘʟʠʥʝ 

ʧʨʠʣʦʞʝʥʠʡ - çBNB Business Mobileè). 

ʇʨʠʣʦʞʝʥʠʝ ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʧʦʣʴʟʦʚʘʪʝʣʶ ʂʣʠʝʥʪʘ ʚʦʟʤʦʞʥʦʩʪʴ 

ʨʘʙʦʪʳ, ʪʦʣʴʢʦ ʚ ʩʣʫʯʘʝ ʩʫʱʝʩʪʚʫʶʱʝʛʦ ʧʦʜʢʣʶʯʝʥʠʷ ʢ ʩʠʩʪʝʤʝ çʀʥʪʝʨʥʝʪ-

ʙʘʥʢ 2.0, ʢʘʢ ʜʦʧʦʣʥʝʥʠʝ ʠ ʫʜʦʙʩʪʚʘ ʦʙʩʣʫʞʠʚʘʥʠʷ. ɼʣʷ ʨʘʙʦʪʳ ʩ 

ʇʨʠʣʦʞʝʥʠʝʤ ʥʝʦʙʭʦʜʠʤʦ ʷʚʣʷʪʴʩʷ ʢʣʠʝʥʪʦʤ ʆɸʆ çɹʅɹ-ɹʘʥʢè (ʦʪʢʨʳʪ ɹ

ʪʝʢʫʱʠʡ (ʨʘʩʯʸʪʥʳʡ) ʩʯʝʪ ʚ ʆɸʆ çɹʅɹ-ɹʘʥʢè).  

ɼʣʷ ʢʦʨʨʝʢʪʥʦʡ ʨʘʙʦʪʳ ʇʨʠʣʦʞʝʥʠʷ ʥʝʦʙʭʦʜʠʤʦ ʠʩʧʦʣʴʟʦʚʘʪʴ 

ʤʦʙʠʣʴʥʳʝ ʫʩʪʨʦʡʩʪʚʘ (ʩʤʘʨʪʬʦʥ, ʧʣʘʥʰʝʪ, ʤʠʥʠ ʇʂ) ʧʦʜ ʫʧʨʘʚʣʝʥʠʝʤ 

ʩʣʝʜʫʶʱʠʭ ʦʧʝʨʘʮʠʦʥʥʳʭ ʩʠʩʪʝʤ: 

¶ ʆʉ çAndroidè ʚʝʨʩʠʠ 5.0 ʠ ʚʳʰʝ; 

¶ ʆʉ çiOSè ʚʝʨʩʠʠ 8 ʠ ʚʳʰʝ. 

ʄʠʥʠʤʘʣʴʥʳʝ ʨʘʟʨʝʰʝʥʠʷ ʵʢʨʘʥʦʚ ʤʦʙʠʣʴʥʳʭ ʫʩʪʨʦʡʩʪʚ ʜʣʷ 

ʢʦʨʨʝʢʪʥʦʡ ʨʘʙʦʪʳ ʧʨʠʣʦʞʝʥʠʷ: 

¶ 540 ʭ 960 ʜʣʷ OC çAndroidè; 

¶ 640 ʭ 960 ʜʣʷ OC çiOSè. 

¶  

ɼʣʷ ʚʦʟʤʦʞʥʦʩʪʠ ʫʩʪʘʥʦʚʢʠ, ʟʘʧʫʩʢʘ ʠ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʤʦʙʠʣʴʥʦʛʦ 

ʧʨʠʣʦʞʝʥʠʷ çBNB Business Mobileè ʥʝʦʙʭʦʜʠʤʦ: 

 

Å ʧʦʜʢʣʶʯʝʥʠʝ ʢ ʩʝʪʠ ʀʥʪʝʨʥʝʪ ʥʘ ʤʦʙʠʣʴʥʦʤ ʫʩʪʨʦʡʩʪʚʝ;  

Åʩʢʘʯʘʪʴ ʚ ʄʘʛʘʟʠʥʝ ʧʨʠʣʦʞʝʥʠʡ (ʥʘʠʤʝʥʦʚʘʥʠʝ ʚ ʤʘʛʘʟʠʥʝ 

ʧʨʠʣʦʞʝʥʠʡ - çBNB Business Mobileè) ʠ ʫʩʪʘʥʦʚʠʪʴ ʇʨʠʣʦʞʝʥʠʝ ʥʘ ʩʚʦʝʤ 

ʤʦʙʠʣʴʥʦʤ ʫʩʪʨʦʡʩʪʚʝ; 

Åʧʦʩʣʝ ʫʩʧʝʰʥʦʡ ʫʩʪʘʥʦʚʢʠ ʧʨʠʣʦʞʝʥʠʷ çBNB Business Mobileè 

ʥʘʞʘʪʴ ʥʘ ʠʢʦʥʢʫ ʤʦʙʠʣʴʥʦʛʦ ʧʨʠʣʦʞʝʥʠʷ çBNB Business Mobileè (ʈʠʩ.1), 
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ʫʩʪʘʥʦʚʣʝʥʥʦʛʦ ʥʘ ʩʚʦʝʤ ʤʦʙʠʣʴʥʦʤ ʫʩʪʨʦʡʩʪʚʝ. ɺ ʨʝʟʫʣʴʪʘʪʝ, ʦʪʢʨʦʝʪʩʷ 

ʩʪʘʨʪʦʚʘʷ ʩʪʨʘʥʠʮʘ ʧʨʠʣʦʞʝʥʠʷ çBNB Business Mobileè. ʇʨʠʣʦʞʝʥʠʝ ʛʦʪʦʚʦ 

ʢ ʠʩʧʦʣʴʟʦʚʘʥʠʶ 

.  

ʈʠʩ.1 ʀʢʦʥʢʘ ʧʨʠʣʦʞʝʥʠʷ  

çBNB Business Mobileè ʥʘ ʤʦʙʠʣʴʥʦʤ ʫʩʪʨʦʡʩʪʚʝ 
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3. ʅɽɸɺʊʆʈʀɿʆɺɸʅʅɸʗ ɿʆʅɸ ʇʈʀʃʆɾɽʅʀʗ 

3.1. ʉʪʘʨʪʦʚʘʷ ʩʪʨʘʥʠʮʘ ʧʨʠʣʦʞʝʥʠʷ çɹʅɹ ɹʠʟʥʝʩè 

ʅʘ ʩʪʨʘʥʠʮʝ ʚʭʦʜʘ ʚ ʇʨʠʣʦʞʝʥʠʝ ʨʘʩʧʦʣʦʞʝʥ rʙʣʦʢʠ ʜʣʷ ʟʘʧʦʣʥʝʥʠʷ 

ʣʦʛʠʥʘ ʠ ʧʘʨʦʣ ̫ʠ ʢʥʦʧʢʠ çɺʦʡʪʠè ʠʣʠ çʆʪʢʨʳʪʴ ʩʯʝʪè (ʈʠʩ.2a, ʈʠʩ.2b). 

 

 

ʈʠʩ.2a ʉʪʨʘʥʠʮʘ ʚʭʦʜʘ ʚ ʇʨʠʣʦʞʝʥʠʝ ʥʘ 

ʆʉ çiOSè 

 

 

ʈʠʩ.2b ʉʪʨʘʥʠʮʘ ʚʭʦʜʘ ʚ ʇʨʠʣʦʞʝʥʠʝ ʥʘ 

ʆʉ çAndroidè 

 

 

ʇʨʠ ʥʘʣʠʯʠʠ ʜʝʡʩʪʚʫʶʱʝʛʦ ʜʦʛʦʚʦʨʘ ʥʘ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʩʠʩʪʝʤʳ 

ʜʠʩʪʘʥʮʠʦʥʥʦʛʦ ʙʘʥʢʦʚʩʢʦʛʦ ʦʙʩʣʫʞʠʚʘʥʠʷ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʩʠʩʪʝʤʳ 

çʀʥʪʝʨʥʝʪ-ɹʘʥʢè ʜʣʷ ʚʭʦʜʘ ʚ ʤʦʙʠʣʴʥʦʝ ʧʨʠʣʦʞʝʥʠʝ çɹʅɹ-ɹʠʟʥʝʩè (ʜʘʣʝʝ ï

ʇʨʠʣʦʞʝʥʠʝ) ʥʝʦʙʭʦʜʠʤʦ ʚʚʝʩʪʠ ʣʦʛʠʥ ʠ ʧʘʨʦʣʴ ʥʘ ʩʪʨʘʥʠʮʝ ʚʭʦʜʘ ʚ 

ʇʨʠʣʦʞʝʥʠʝ ʠ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çɺʦʡʪʠè.   

ɺʦʟʤʦʞʝʥ ʚʭʦʜ ʚ ʇʨʠʣʦʞʝʥʠʝ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʦʜʥʦʛʦ ʠʟ ʧʘʨʘʤʝʪʨʦʚ 

ʙʳʩʪʨʦʛʦ ʚʭʦʜʘ (ʩʤʘʨʪ-ʢʦʜ, ʛʨʘʬʠʯʝʩʢʠʡ ʢʣʶʯ, ʦʪʧʝʯʘʪʦʢ ʧʘʣʴʮʘ), ʢʦʪʦʨʳʝ 

ʤʦʞʥʦ ʫʩʪʘʥʦʚʠʪʴ ʚ ʨʘʟʜʝʣʝ çʄʝʥʶè / çʅʘʩʪʨʦʡʢʠè / çɺʭʦʜ ʚ ʧʨʠʣʦʞʝʥʠʝè. 

ʇʨʠ ʙʳʩʪʨʦʤ ʚʭʦʜʝ ʧʦʩʨʝʜʩʪʚʦʤ ʩʤʘʨʪ-ʢʦʜʘ ʫ ʇʦʣʴʟʦʚʘʪʝʣʷ ʝʩʪʴ ʪʨʠ 

ʧʦʧʳʪʢʠ ʚʭʦʜʘ. ɺ ʩʣʫʯʘʝ ʦʰʠʙʢʠ ʧʨʦʠʩʭʦʜʠʪ ʚʠʟʫʘʣʴʥʦʝ ʠʥʬʦʨʤʠʨʦʚʘʥʠʝ 
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ʇʦʣʴʟʦʚʘʪʝʣʷ ʜʚʠʞʝʥʠʝʤ ʠ ʠʟʤʝʥʝʥʠʝʤ ʮʚʝʪʘ. ʇʦʩʣʝ ʪʨʝʪʴʝʡ ʥʝʫʜʘʯʥʦʡ 

ʧʦʧʳʪʢʠ ʇʨʠʣʦʞʝʥʠʝ ʫʜʘʣʷʝʪ ʥʘʩʪʨʦʡʢʫ ʧʘʨʘʤʝʪʨʘ ʩʤʘʨʪ-ʢʦʜʘ ʠ ʦʪʦʙʨʘʞʘʝʪ 

ʵʢʨʘʥ ʚʭʦʜʘ ʧʦ ʣʦʛʠʥʫ ʠ ʧʘʨʦʣʶ, ʣʦʛʠʥ ʦʩʪʘʥʝʪʩʷ ʟʘʧʦʣʥʝʥʥʳʤ. ʇʨʠ 

ʧʦʚʪʦʨʥʦʤ ʚʭʦʜʝ ʧʦʩʣʝ ʥʝʫʜʘʯʥʦʡ ʧʦʧʳʪʢʠ ʚʚʦʜʘ ʠ ʚʭʦʜʘ ʧʦ ʧʘʨʦʣʶ 

ʇʦʣʴʟʦʚʘʪʝʣʴ ʜʦʣʞʝʥ ʥʘʩʪʨʦʠʪʴ ʜʘʥʥʳʡ ʧʘʨʘʤʝʪʨ ʟʘʥʦʚʦ. 

ʇʨʠ ʥʝʚʝʨʥʦ ʚʚʝʜʝʥʥʦʤ ʣʦʛʠʥʝ ʧʦʣʴʟʦʚʘʪʝʣʷ ʠʣʠ ʧʘʨʦʣʝ ʥʘ ʵʢʨʘʥʝ 

ʧʦʷʚʣʷʝʪʩʷ ʩʦʦʙʱʝʥʠʝ çʅʝʚʝʨʥʳʡ ʣʦʛʠʥ ʠʣʠ ʧʘʨʦʣʴè. ɽʩʣʠ ʚʳ ʥʝ ʧʦʤʥʠʪʝ 

ʩʚʦʡ ʣʦʛʠʥ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʪʦ ʚʘʤ ʥʝʦʙʭʦʜʠʤʦ ʦʙʨʘʪʠʪʴʩʷ ʚ ʢʦʥʪʘʢʪ-ʮʝʥʪʨ 

ʙʘʥʢʘ (ʥʦʤʝʨ ʪʝʣʝʬʦʥʘ 309-7-309). ɽʩʣʠ ʥʝ ʧʦʤʥʠʪʝ ʧʘʨʦʣʴ ʜʣʷ ʚʭʦʜʘ ʚ 

ʀʥʪʝʨʥʝʪ-ʙʘʥʢ, ʚʘʤ ʥʝʦʙʭʦʜʠʤʦ ʧʝʨʝʡʪʠ ʧʦ ʩʩʳʣʢʝ ï 

https://st.bnb.by/Default/Recover/ ʠ ʚʳʧʦʣʥʠʪʴ ʚʩʝ ʫʢʘʟʘʥʥʳʝ ʰʘʛʠ ʜʣʷ 

ʚʦʩʩʪʘʥʦʚʣʝʥʠʷ ʧʘʨʦʣʷ.  

ʇʨʠ ʢʦʨʨʝʢʪʥʦʤ ʚʚʦʜʝ ʣʦʛʠʥʘ ʠ ʧʘʨʦʣʷ, ʧʦʩʣʝ ʥʘʞʘʪʠʷ ʥʘ ʢʥʦʧʢʫ 

çɺʦʡʪʠè ʚʭʦʜ ʚ ʇʨʠʣʦʞʝʥʠʝ ʫʩʧʝʰʥʦ ʦʩʫʱʝʩʪʚʣʝʥ (ʈʠʩ.3ʘ, ʈʠʩ.3b). 

        

 

ʈʠʩ.3a  ɺʭʦʜ ʚ ʇʨʠʣʦʞʝʥʠʝ ʫʩʧʝʰʥʦ 

ʚʳʧʦʣʥʝʥ ʥʘ ʆʉ çiOSè 

 

 

ʈʠʩ.3b ɺʭʦʜ ʚ ʇʨʠʣʦʞʝʥʠʝ ʫʩʧʝʰʥʦ 

ʚʳʧʦʣʥʝʥ ʥʘ ʆʉ çAndroidè 

 

 

 

https://st.bnb.by/Default/Recover/
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 ɺ ʩʣʫʯʘʝ ʥʘʣʠʯʠ ̫ʜʝʡʩʪʚʫʶʱʝʛʦ ʜʦʛʦʚʦʨʘ ʥʘ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʩʠʩʪʝʤʳ 

ʜʠʩʪʘʥʮʠʦʥʥʦʛʦ ʙʘʥʢʦʚʩʢʦʛʦ ʦʙʩʣʫʞʠʚʘʥʠʷ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʩʠʩʪʝʤʳ 

çʀʥʪʝʨʥʝʪ-ɹʘʥʢè ʜʦʩʪʫʧ ʧʦʣʴʟʦʚʘʪʝʣʷ ʢ ʇʨʠʣʦʞʝʥʠʶ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʩ ʪʝʤ 

ʞʝ ʣʦʛʠʥʦʤ ʠ ʧʘʨʦʣʝʤ, ʩ ʢʦʪʦʨʳʤ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʜʦʩʪʫʧ ʚ ʩʠʩʪʝʤʫ 

çʀʥʪʝʨʥʝʪ-ɹʘʥʢ 2.0è. 

ɺ ʩʣʫʯʘʝ ʦʪʩʫʪʩʪʚʠʷ ʜʝʡʩʪʚʫʶʱʝʛʦ ʜʦʛʦʚʦʨʘ ʥʘ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʩʠʩʪʝʤʳ 

ʜʠʩʪʘʥʮʠʦʥʥʦʛʦ ʙʘʥʢʦʚʩʢʦʛʦ ʦʙʩʣʫʞʠʚʘʥʠʷ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʩʠʩʪʝʤʳ 

çʀʥʪʝʨʥʝʪ-ɹʘʥʢè ʜʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʇʨʠʣʦʞʝʥʠʷ ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʡʪʠ 

ʧʨʦʮʝʜʫʨʫ ʨʝʛʠʩʪʨʘʮʠʠ ʠ ʘʢʪʠʚʘʮʠʠ ʚ ʩʠʩʪʝʤʝ çʀʥʪʝʨʥʝʪ-ɹʘʥʢ 2.0è. 

ɼʦʩʪʫʧ ʢ ʤʦʙʠʣʴʥʦʤʫ ʧʨʠʣʦʞʝʥʠʶ çɹʅɹ ɹʠʟʥʝʩè ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ 

ʪʦʣʴʢʦ ʢʣʠʝʥʪʘʤ, ʠʤʝʶʱʠʤ ʩʯʝʪ ʚ ɹʘʥʢʝ. ɼʣʷ ʦʪʢʨʳʪʠʷ ʩʯʝʪʘ ʯʝʨʝʟ 

ʤʦʙʠʣʴʥʦʝ ʇʨʠʣʦʞʝʥʠʝ, ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ çʆʪʢʨʳʪʴ ʩʯʝʪè. 

ɹʦʣʝʝ ʧʦʜʨʦʙʥʦʝ ʦʧʠʩʘʥʠʝ ʧʦ çʆʪʢʨʳʪʴ ʩʯʝʪè ʥʘʭʦʜʠʪʴʩʷ ʚ ʨʘʟʜʝʣʝ 3.1.2  

3.1.1. ɼʦʧʦʣʥʠʪʝʣʴʥʘʷ ʧʘʥʝʣʴ 

ʅʘʭʦʜʷʩʴ ʚ ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ (IOS/Android) ʥʘ ʩʪʨʘʥʠʮʝ ʚʭʦʜʘ ʚ 

ʥʝʘʚʪʦʨʠʟʦʚʘʥʥʦʡ ʟʦʥʝ ʚʦʟʤʦʞʝʥ ʧʝʨʝʭʦʜ ʤʝʞʜʫ ʵʢʨʘʥʘʤʠ: 

¶ ʧʨʦʚʝʜʷ ʦʪ ʧʨʘʚʦʡ ʦʙʣʘʩʪʠ ʵʢʨʘʥʘ ʢ ʩʝʨʝʜʠʥʝ, ʦʪʢʨʦʝʪʩʷ ʥʦʚʳʡ ʵʢʨʘʥ ʩ 

ʙʣʦʢʘʤʠ çʂʫʨʩʳ ʚʘʣʶʪ ʅɹʈɹè, çɼʝʤʦ-ʚʭʦʜè, çʇʦʟʚʦʥʠʪʴ ʚ ʙʘʥʢè, çʅʘʧʠʩʘʪʴ 

ʚ ʙʘʥʢè, çʈʝʢʚʠʟʠʪʳ ʙʘʥʢʘè (ʈʠʩ.4a, ʈʠʩ.4b)  

 

 ʈʠʩ.4a ʀʥʬʦʨʤʘʮʠʦʥʥʦʝ ʦʢʥʦ ʥʘ ʆʉ 

çiOSè 

 

ʈʠʩ.4b ʀʥʬʦʨʤʘʮʠʦʥʥʦʝ ʦʢʥʦ ʥʘ ʆʉ 

çAndroidè 



11 

  

               

ʈʠʩ.4 ʵʢʨʘʥ ʩ ʙʣʦʢʘʤʠ çʂʫʨʩʳ ʚʘʣʶʪ ʅɹʈɹè, çɼʝʤʦ-ʚʭʦʜè, çʇʦʟʚʦʥʠʪʴ 

ʚ ʙʘʥʢè, çʅʘʧʠʩʘʪʴ ʚ ʙʘʥʢè, çʈʝʢʚʠʟʠʪʳ ʙʘʥʢʘè ɼʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʧʦʟʚʦʥʠʪʴ ʚ 

ʙʘʥʢ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʧʫʥʢʪ ʤʝʥʶ çʇʦʟʚʦʥʠʪʴ ʚ ʙʘʥʢè (ʈʠʩ.4). ʄʦʙʠʣʴʥʦʝ 

ʫʩʪʨʦʡʩʪʚʦ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ ʠʥʠʮʠʠʨʫʝʪ ʟʚʦʥʦʢ ʚ ʙʘʥʢ, ʧʦʜʩʪʘʚʣʷʷ ʥʫʞʥʳʡ 

ʥʦʤʝʨ ʪʝʣʝʬʦʥʘ. 

ɼʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʥʘʧʠʩʘʪʴ ʚ ʙʘʥʢ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʧʫʥʢʪ ʤʝʥʶ 

çʅʘʧʠʩʘʪʴ ʚ ʙʘʥʢè (ʈʠʩ.4). ʄʦʙʠʣʴʥʦʝ ʫʩʪʨʦʡʩʪʚʦ ʦʪʦʙʨʘʟʠʪ ʧʦʯʪʦʚʳʡ 

ʢʣʠʝʥʪ ʩʦ ʟʥʘʯʝʥʠʝʤ ʧʦʯʪʦʚʦʛʦ ʷʱʠʢʘ. 

ɼʣʷ ʧʦʣʫʯʝʥʠʷ ʠʥʬʦʨʤʘʮʠʠ ʦ ʨʝʢʚʠʟʠʪʘʭ ʙʘʥʢʘ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʥʘ 

ʧʫʥʢʪ ʤʝʥʶ çʈʝʢʚʠʟʠʪʳ ʙʘʥʢʘè (ʈʠʩ.4). ɺ ʨʝʟʫʣʴʪʘʪʝ, ʧʝʨʝʭʦʜ ʢ ʵʢʨʘʥʫ ʩ 

ʨʝʢʚʠʟʠʪʘʤʠ ʙʘʥʢʘ, ʘ ʪʘʢʞʝ ʩ ʚʦʟʤʦʞʥʦʩʪʴʶ ʩ ʜʘʥʥʦʛʦ ʵʢʨʘʥʘ ʧʝʨʝʡʪʠ ʥʘ 

ʩʘʡʪ ʙʘʥʢʘ. 

ɼʣʷ ʧʦʣʫʯʝʥʠʷ ʠʥʬʦʨʤʘʮʠʠ ʦ ʢʫʨʩʘʭ ʚʘʣʶʪ ʅɹʈɹ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ 

ʥʘ ʧʫʥʢʪ ʤʝʥʶ çʂʫʨʩʳ ʚʘʣʶʪ ʅɹʈɹè. ʅʘ ʵʢʨʘʥʝ ʦʪʢʨʦʝʪʩʷ ʩʧʠʩʦʢ ʚʩʝʭ ʚʘʣʶʪ 

ʩ ʢʫʨʩʘʤʠ ʚʘʣʶʪ ʟʘ ʩʝʛʦʜʥʷ ʠ ʟʘʚʪʨʘ.  
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ʇʨʠʣʦʞʝʥʠʝ ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʇʦʣʴʟʦʚʘʪʝʣʶ ʚʦʟʤʦʞʥʦʩʪʴ ʧʨʦʩʤʦʪʨʘ ʚʩʝʭ 

ʢʫʨʩʦʚ ʚʘʣʶʪ, ʧʦʣʫʯʘʝʤʳʭ ʦʪ ʅɹʈɹ (ʈʠʩ.5a, ʈʠʩ5b).  

 

 

 ʈʠʩ.5a  ʇʨʦʩʤʦʪʨ ʢʫʨʩʦʚ ʚʘʣʶʪ ʥʘ ʆʉ 

çiOSè 

 

 

ʈʠʩ.5b ʇʨʦʩʤʦʪʨ ʢʫʨʩʦʚ ʚʘʣʶʪ ʥʘ ʆʉ 

çAndroidè 
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3.1.2 ʆʪʢʨʳʪʴ ʩʯʝʪ 

ʅʘ ʩʪʘʨʪʦʚʦʡ ʩʪʨʘʥʠʮʝ ʇʨʠʣʦʞʝʥʠʷ ʨʘʩʧʦʣʘʛʘʝʪʩʷ ʬʫʥʢʮʠʷ çʆʪʢʨʳʪʴ 

ʩʯʝʪè. 

ʇʨʠʣʦʞʝʥʠʝ ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʇʦʣʴʟʦʚʘʪʝʣʶ ʚʦʟʤʦʞʥʦʩʪʴ ʠʥʠʮʠʠʨʦʚʘʪʴ 

ʦʪʧʨʘʚʢʫ ʚ ɹʘʥʢ ʧʦʩʨʝʜʩʪʚʦʤ e-mail (ʦʪʧʨʘʚʢʘ ʩʦʦʙʱʝʥʠʷ ʥʘ ʘʜʨʝʩ 

customer@bnb.by). ɿʘʷʚʢʠ ʥʘ ʦʪʢʨʳʪʠʝ ʩʯʝʪʘ. (ʈʠʩ. 6). 

 ʩʦ ʩʣʝʜʫʶʱʠʤʠ ʜʘʥʥʳʤʠ:  

¶ ʅʘʟʚʘʥʠʝ ʦʨʛʘʥʠʟʘʮʠʠ (ʫʢʘʟʳʚʘʝʪʩʷ ʥʘʠʤʝʥʦʚʘʥʠʝ - ʶʨʠʜʠʯʝʩʢʦʛʦ ʣʠʮʘ 

ʠ (ʠʣʠ) ʬʘʤʠʣʠʷ, ʩʦʙʩʪʚʝʥʥʦʝ ʠʤʷ, ʦʪʯʝʩʪʚʦ (ʝʩʣʠ ʪʘʢʦʚʦʝ ʠʤʝʝʪʩʷ) - 

ʠʥʜʠʚʠʜʫʘʣʴʥʦʛʦ ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʷ, ʥʦʪʘʨʠʫʩʘ, ʘʜʚʦʢʘʪʘ ʠ 

ʩʦʢʨʘʱʝʥʥʘʷ ʬʦʨʤʘ ʩʦʙʩʪʚʝʥʥʦʩʪʠ) 

¶ ʂʦʥʪʘʢʪʥʦʝ ʣʠʮʦ (ʌʘʤʠʣʠʷ ʀʤʷ ʆʪʯʝʩʪʚʦ) 

¶ ʅʦʤʝʨ ʪʝʣʝʬʦʥʘ ʚ ʬʦʨʤʘʪʝ + 375 XX XXXXXX 

¶ E-mail 

 

ʈʠʩ.6  ʩʦʟʜʘʥʠʝ ɿʘʷʚʢʠ ʥʘ ʦʪʢʨʳʪʠʝ ʩʯʝʪʘ 

mailto:customer@bnb.by
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ʇʦʩʣʝ ʟʘʧʦʣʥʝʥʠʷ ʬʦʨʤʳ (ʟʘʧʦʣʥʝʥʳ ʚʩʝ ʥʝʦʙʭʦʜʠʤʳʝ ʧʦʣʷ) ʦʪʢʨʳʪʠʷ 

ʩʯʝʪʘ ʚʳʙʠʨʘʝʪʩʷ ʧʫʥʢʪ çʆʪʧʨʘʚʠʪʴ ʟʘʷʚʢʫè.  
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4.ɸɺʊʆʈʀɿʆɺɸʅʅɸʗ ɿʆʅɸ ʇʈʀʃʆɾɽʅʀʗ 

ʇʦʩʣʝ ʘʚʪʦʨʠʟʘʮʠʠ, ʇʦʣʴʟʦʚʘʪʝʣʶ ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ ʜʦʩʪʫʧ ʚ 

ʇʨʠʣʦʞʝʥʠʝ. 

ɽʩʣʠ ʇʦʣʴʟʦʚʘʪʝʣʴ ʠʤʝʝʪ ʙʦʣʝʝ ʦʜʥʦʡ ʦʨʛʘʥʠʟʘʮʠʠ, ʇʨʠʣʦʞʝʥʠʝ 

ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʇʦʣʴʟʦʚʘʪʝʣʶ ʚʦʟʤʦʞʥʦʩʪʴ ʚʳʙʦʨʘ ʫʯʝʪʥʦʡ ʟʘʧʠʩʠ ʜʣʷ 

ʥʝʦʙʭʦʜʠʤʦʡ ʦʨʛʘʥʠʟʘʮʠʠ. ʉʫʱʝʩʪʚʫʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʜʦʙʘʚʣʝʥʠʷ ʥʝʩʢʦʣʴʢʠʭ 

ʫʯʝʪʥʳʭ ʟʘʧʠʩʝʡ ʇʦʣʴʟʦʚʘʪʝʣʷ ʜʣʷ ʨʘʟʥʳʭ ʦʨʛʘʥʠʟʘʮʠʡ ʩ ʚʦʟʤʦʞʥʦʩʪʴʶ 

ʥʘʩʪʨʦʡʢʠ ʩʧʠʩʢʘ ʜʦʙʘʚʣʝʥʥʳʭ: 

¶ ʋʜʘʣʝʥʠʷ ʦʨʛʘʥʠʟʘʮʠʠ ʠʟ ʩʧʠʩʢʘ 

¶ ʀʟʤʝʥʝʥʠʝ ʧʦʨʷʜʢʘ ʦʨʛʘʥʠʟʘʮʠʡ ʚ ʩʧʠʩʢʝ (ʧʝʨʝʪʘʩʢʠʚʘʥʠʝʤ) 

ʇʦʩʣʝ ʚʳʙʦʨʘ ʠʟ ʩʧʠʩʢʘ ʦʨʛʘʥʠʟʘʮʠʠ ʦʪʢʨʳʚʘʝʪʩʷ ʨʘʙʦʯʠʡ ʩʪʦʣ. 

ʄʝʥʶ ʇʨʠʣʦʞʝʥʠʷ ʩʦʩʪʦʠʪ ʠʟ ʩʣʝʜʫʶʱʠʭ ʧʫʥʢʪʦʚ: 

¶ ɻʣʘʚʥʘʷ 

¶ ʇʣʘʪʝʞʠ 

¶ ɼʦʢʫʤʝʥʪʳ 

¶ ʅʘʩʪʨʦʡʢʠ (ʚʭʦʜ ʚ ʧʨʠʣʦʞʝʥʠʝ, ʈʘʙʦʯʠʡ ʩʪʦʣ) 

¶ ʀʥʬʦʨʤʘʮʠʷ (ʠʥʬʦʨʤʘʮʠʷ ʦ ʨʝʢʚʠʟʠʪʘʭ ʙʘʥʢʘ, ʘ ʪʘʢʞʝ ʚʦʟʤʦʞʥʦʩʪʴ 

çʇʝʨʝʡʪʠ ʥʘ ʩʘʡʪ ʙʘʥʢʘè, çʇʦʟʚʦʥʠʪʴ ʚ ʙʘʥʢè, çʅʘʧʠʩʘʪʴ ʚ ʙʘʥʢè) 

¶ ʂʫʨʩʳ ʚʘʣʶʪ 

¶ ɸʫʜʠʪ ʜʝʡʩʪʚʠʡ 

¶ ʉʤʝʥʠʪʴ ʢʦʤʧʘʥʠʶ (ʦʨʛʘʥʠʟʘʮʠʶ) 

¶ ɺʳʭʦʜ (ʧʨʠ ʚʳʭʦʜʝ ʠʟ ʘʚʪʦʨʠʟʦʚʘʥʥʦʡ ʟʦʥʳ ʥʘ ʛʣʘʚʥʦʤ ʵʢʨʘʥʝ 

ʥʝʘʚʪʦʨʠʟʦʚʘʥʥʦʡ ʟʦʥʳ ʧʦ ʫʤʦʣʯʘʥʠʶ ʣʦʛʠʥ ʇʦʣʴʟʦʚʘʪʝʣʷ ʟʘʧʦʣʥʝʥ).  
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4.1. ʈʘʙʦʯʠʡ ʩʪʦʣ 

ʇʦʩʣʝ ʘʚʪʦʨʠʟʘʮʠʠ ʇʦʣʴʟʦʚʘʪʝʣʶ ʦʪʦʙʨʘʞʘʪʴʩʷ ʝʛʦ ʧʝʨʩʦʥʘʣʴʥʘʷ 

ʩʪʨʘʥʠʮʘ (ʈʠʩ.7a, ʈʠʩ.7b)  

 

ʈʠʩ.7a  ʧʝʨʩʦʥʘʣʴʥʘʷ ʩʪʨʘʥʠʮʘ ʥʘ ʆʉ 

çiOSè 

 

 

ʈʠʩ.7b ʧʝʨʩʦʥʘʣʴʥʘʷ ʩʪʨʘʥʠʮʘ ʥʘ ʆʉ 

çAndroidè 

 

 

ʉʪʘʨʪʦʚʘʷ ʩʪʨʘʥʠʮʘ ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʩʣʝʜʫʶʱʠʡ ʬʫʥʢʮʠʦʥʘʣ: 

¶ ʉʪʘʪʠʩʪʠʢʘ ʟʘ ʧʝʨʠʦʜ (ʇʦ ʫʤʦʣʯʘʥʠʶ: ʉʝʛʦʜʥʷ)  

¶ ʄʦʠ ʩʯʝʪʘ 

¶ ʇʦʩʣʝʜʥʠʝ ʦʧʝʨʘʮʠʠ 

¶ ʅʘ ʚʠʟʠʨʦʚʘʥʠʝ 

(ʧʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʇʨʠʣʦʞʝʥʠʷ ʠ ʩʠʩʪʝʤʳ çʀʥʪʝʨʥʝʪ-ɹʘʥʢ 2.0è ï ʚ ʜʘʥʥʦʤ 

ʙʣʦʢʝ ʦʪʦʙʨʘʞʘʶʪʩʷ ʜʦʢʫʤʝʥʪʳ, ʥʘʧʨʘʚʣʝʥʥʳʝ ʥʘ ʚʠʟʠʨʦʚʘʥʠʝ ʧʦʣʴʟʦʚʘʪʝʣʶ 

ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩʦ ʩʭʝʤʦʡ ʧʦʜʧʠʩʝʡ, ʫʩʪʘʥʦʚʣʝʥʥʦʡ ʚ ʩʠʩʪʝʤʝ çʀʥʪʝʨʥʝʪ-

ɹʘʥʢ 2.0è) 

¶ ʅʘ ʧʦʜʧʠʩʘʥʠʝ 

(ʧʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʇʨʠʣʦʞʝʥʠʷ ʠ ʩʠʩʪʝʤʳ çʀʥʪʝʨʥʝʪ-ɹʘʥʢ 2.0è ï ʚ ʜʘʥʥʦʤ 

ʙʣʦʢʝ ʦʪʦʙʨʘʞʘʶʪʩʷ ʜʦʢʫʤʝʥʪʳ, ʥʘʧʨʘʚʣʝʥʥʳʝ ʥʘ ʧʦʜʧʠʩʘʥʠʝ ʧʦʣʴʟʦʚʘʪʝʣʶ 

ʂʣʠʝʥʪʘ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩʦ ʩʭʝʤʦʡ ʧʦʜʧʠʩʝʡ, ʫʩʪʘʥʦʚʣʝʥʥʦʡ ʚ ʩʠʩʪʝʤʝ 

çʀʥʪʝʨʥʝʪ-ɹʘʥʢ 2.0è) 
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¶ ʂʫʨʩʳ ʚʘʣʶʪ ʅɹʈɹ 

     

ɹʦʣʝʝ ʧʦʜʨʦʙʥʦʝ ʦʧʠʩʘʥʠʝ ʬʫʥʢʮʠʦʥʘʣʘ: 

ʉʪʘʪʠʩʪʠʢʘ ʟʘ ʧʝʨʠʦʜ ʩʦʜʝʨʞʠʪ ʩʪʘʪʠʩʪʠʢʫ ʧʦ ʨʘʩʯʝʪʥʳʤ ʩʯʝʪʘʤ ʚ 

ʙʝʣʦʨʫʩʩʢʠʭ ʨʫʙʣʷʭ ʟʘ ʩʝʛʦʜʥʷ ʩʦ ʩʣʝʜʫʶʱʠʤʠ ʜʘʥʥʳʤʠ (ʚ ʨʘʩʯʝʪʘʭ 

ʫʯʠʪʳʚʘʶʪʩʷ ʪʝʢʫʱʠʝ ʨʘʩʯʸʪʥʳʝ ʩʯʝʪʘ ʚ ʙʝʣʦʨʫʩʩʢʠʭ ʨʫʙʣʷʭ ʩ ʤʘʩʢʦʡ 

*3012*, 3015*, 3021*, 3024* (9-12 ʩʠʤʚʦʣʳ ʜʣʷ ʶʨʠʜʠʯʝʩʢʠʭ ʣʠʮ), *3013* - 

(9-12 ʩʠʤʚʦʣʳ ʜʣʷ ʠʥʜʠʚʠʜʫʘʣʴʥʳʭ ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʝʡ, ʥʦʪʘʨʠʫʩʦʚ, 

ʘʜʚʦʢʘʪʦʚ)): 

¶ ʊʝʢʫʱʠʝ ʩʨʝʜʩʪʚʘ (ɺʭʦʜʷʱʠʡ ʦʩʪʘʪʦʢ ʚ ʙʝʣʦʨʫʩʩʢʠʭ ʨʫʙʣʷʭ (BYN); 

¶ ɿʘʯʠʩʣʝʥʦ ʩʝʛʦʜʥʷ (ʉʫʤʤʘ ʦʙʦʨʦʪʦʚ ʧʦ ʢʨʝʜʠʪʫ ʚ ʙʝʣʦʨʫʩʩʢʠʭ ʨʫʙʣʷʭ 

(BYN); 

¶ ʉʧʠʩʘʥʦ ʩʝʛʦʜʥʷ (ʉʫʤʤʘ ʦʙʦʨʦʪʦʚ ʧʦ ʜʝʙʝʪʫ ʚ ʙʝʣʦʨʫʩʩʢʠʭ ʨʫʙʣʷʭ 

(BYN). 

ʄʦʠ ʩʯʝʪʘ ʦʪʦʙʨʘʞʘʝʪ ʥʝ ʙʦʣʝʝ 3-ʭ ʩʯʝʪʦʚ ʠ ʧʦʟʚʦʣʷʝʪ ʧʝʨʝʡʪʠ: 

¶ ʂ ʩʧʠʩʢʫ ʚʩʝʭ ʩʯʝʪʦʚ 

¶ ʂ ʚʳʧʠʩʢʝ ʧʦ ʚʳʙʨʘʥʥʦʤʫ ʩʯʝʪʫ 

ʇʦʩʣʝʜʥʠʝ ʦʧʝʨʘʮʠʠ ʦʪʦʙʨʘʞʘʝʪ ʥʝ ʙʦʣʝʝ 3-ʭ ʧʦʩʣʝʜʥʠʭ ʦʧʝʨʘʮʠʡ ʠ 

ʧʦʟʚʦʣʷʝʪ ʧʝʨʝʡʪʠ: 

¶ ʂ ʩʧʠʩʢʫ ʚʩʝʭ ʦʧʝʨʘʮʠʡ 

¶ ʂ ʜʝʪʘʣʷʤ ʚʳʙʨʘʥʥʦʡ ʦʧʝʨʘʮʠʠ 

ʅʘ ʚʠʟʠʨʦʚʘʥʠʝ ʦʪʦʙʨʘʞʘʝʪ ʥʝ ʙʦʣʝʝ 3-ʭ ʜʦʢʫʤʝʥʪʦʚ ʥʘ ʚʠʟʠʨʦʚʘʥʠʝ ʠ 

ʧʦʟʚʦʣʷʝʪ: 

¶ ʇʝʨʝʡʪʠ ʢ ʩʧʠʩʢʫ ʚʩʝʭ ʜʦʢʫʤʝʥʪʦʚ ʥʘ ʚʠʟʠʨʦʚʘʥʠʝ (ʀʥʠʮʠʠʨʦʚʘʥʠʝ 

ʚʠʟʠʨʦʚʘʥʠʷ ʚʳʙʨʘʥʥʦʛʦ ʜʦʢʫʤʝʥʪʘ ʠʟ ʩʧʠʩʢʘ ʚʩʝʭ ʜʦʢʫʤʝʥʪʦʚ) 

¶ ʇʝʨʝʡʪʠ ʢ ʜʝʪʘʣʷʤ ʚʳʙʨʘʥʥʦʛʦ ʜʦʢʫʤʝʥʪʘ (ʀʥʠʮʠʠʨʦʚʘʥʠʝ 

ʚʠʟʠʨʦʚʘʥʠʷ ʜʦʢʫʤʝʥʪʘ ʠʟ ʜʝʪʘʣʝʡ ʚʳʙʨʘʥʥʦʛʦ ʜʦʢʫʤʝʥʪʘ) 

ʅʘ ʧʦʜʧʠʩʘʥʠʝ ʦʪʦʙʨʘʞʘʝʪ ʥʝ ʙʦʣʝʝ 3-ʭ ʜʦʢʫʤʝʥʪʦʚ ʥʘ ʧʦʜʧʠʩʘʥʠʝ ʠ 

ʧʦʟʚʦʣʷʝʪ: 

¶ ʇʝʨʝʡʪʠ ʢ ʩʧʠʩʢʫ ʚʩʝʭ ʜʦʢʫʤʝʥʪʦʚ ʥʘ ʧʦʜʧʠʩʘʥʠʠ (ʀʥʠʮʠʠʨʦʚʘʥʠʝ 

ʧʦʜʧʠʩʘʥʠʷ ʚʳʙʨʘʥʥʦʛʦ ʜʦʢʫʤʝʥʪʘ ʠʟ ʩʧʠʩʢʘ ʚʩʝʭ ʜʦʢʫʤʝʥʪʦʚ) 

¶ ʇʝʨʝʡʪʠ ʢ ʜʝʪʘʣʷʤ ʚʳʙʨʘʥʥʦʛʦ ʜʦʢʫʤʝʥʪʘ (ʀʥʠʮʠʠʨʦʚʘʥʠʝ ʧʦʜʧʠʩʘʥʠʷ 

ʜʦʢʫʤʝʥʪʘ ʠʟ ʜʝʪʘʣʝʡ ʚʳʙʨʘʥʥʦʛʦ ʜʦʢʫʤʝʥʪʘ) 

ʂʫʨʩʳ ʚʘʣʶʪ ʅɹʈɹ ʦʪʦʙʨʘʞʘʶʪ ʢʫʨʩ ʥʝ ʙʦʣʝʝ 3-ʭ ʚʘʣʶʪ ʠ ʧʦʟʚʦʣʷʝʪ 

ʧʝʨʝʡʪʠ ʢ ʩʧʠʩʢʫ ʢʫʨʩʦʚ ʚʩʝʭ ʚʘʣʶʪ. 
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4.2. ʉʯʝʪʘ ʠ ʦʧʝʨʘʮʠʠ. ɺʳʧʠʩʢʘ ʠ ʨʝʢʚʠʟʠʪʳ 

ɼʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʧʨʦʩʤʦʪʨʝʪʴ ʩʧʠʩʦʢ ʚʩʝʭ ʩʯʝʪʦʚ ʂʣʠʝʥʪʘ, ʘ ʪʘʢʞʝ ʧʦ 

ʩʯʝʪʫ ʙʘʣʘʥʩ, ʚʘʣʶʪʫ, ʥʦʤʝʨ ʥʝʦʙʭʦʜʠʤʦ ʚ ʙʣʦʢʝ ʄʦʠ ʩʯʝʪʘ (ʈʠʩ.7a, ʈʠʩ.7b) 

ʥʘ ʧʝʨʩʦʥʘʣʴʥʦʡ ʩʪʨʘʥʠʮʝ ʧʦʣʴʟʦʚʘʪʝʣʷ ʂʣʠʝʥʪʘ (ʧʫʥʢʪ ʤʝʥʶ çɻʣʘʚʥʘʷè) 

ʥʘʞʘʪʴ ʵʣʝʤʝʥʪ ɽʱ yʩ ʢʦʣʠʯʝʩʪʚʦʤ ʥʝ ʦʪʦʙʨʘʞʝʥʥʳʭ ʩʯʝʪʦʚ, ʧʨʠ ʥʘʞʘʪʠʠ ʥʘ 

ʢʦʪʦʨʳʡ ʦʪʢʨʳʚʘʝʪʩʷ ʵʢʨʘʥ ɺʩʝ ʩʯʝʪʘ (ʈʠʩ.8a, ʈʠʩ.8b). 

     

 

ʈʠʩ.8a  ɺʩʝ ʩʯʝʪʘ ʥʘ ʆʉ çiOSè 

 

 

ʈʠʩ.8b  ɺʩʝ ʩʯʝʪʘ ʥʘ ʆʉ çAndroidè 

 

 

ʇʨʠʣʦʞʝʥʠʝ ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʘʚʪʦʨʠʟʦʚʘʥʥʦʤʫ ʇʦʣʴʟʦʚʘʪʝʣʶ 

ʚʦʟʤʦʞʥʦʩʪʴ ʧʨʦʩʤʦʪʨʝʪʴ ʩʧʠʩʦʢ ʚʩʝʭ ʩʯʝʪʦʚ ʦʨʛʘʥʠʟʘʮʠʠ ʩʦ ʩʣʝʜʫʶʱʠʤʠ 

ʜʘʥʥʳʤʠ ʧʦ ʩʯʝʪʫ: 

¶ ɹʘʣʘʥʩ ʩʯʝʪʘ 

¶ ɺʘʣʶʪʘ ʩʯʝʪʘ 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʦʝ ʥʘʠʤʝʥʦʚʘʥʠʝ ʩʯʝʪʘ 

¶ ʅʦʤʝʨ ʩʯʝʪʘ 

¶ ʊʠʧ ʩʯʝʪʘ (ʠʢʦʥʢʘ) 
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ɸʚʪʦʨʠʟʦʚʘʥʥʳʡ ʇʦʣʴʟʦʚʘʪʝʣʴ ʠʤʝʪʴ ʚʦʟʤʦʞʥʦʩʪʴ ʥʘʩʪʨʦʠʪʴ ʧʦʨʷʜʦʢ 

ʦʪʦʙʨʘʞʝʥʠʷ ʩʯʝʪʦʚ ʚ ʩʧʠʩʢʝ (ʧʝʨʝʪʘʩʢʠʚʘʥʠʝʤ ʩʯʝʪʦʚ ʧʦ ʩʧʠʩʢʫ) ʠ ʠʤʝʝʪ 

ʚʦʟʤʦʞʥʦʩʪʴ ʧʝʨʝʡʪʠ ʢ ʚʳʧʠʩʢʝ ʧʦ ʚʳʙʨʘʥʥʦʤʫ ʩʯʝʪʫ ʠʟ ʩʧʠʩʢʘ ʚʩʝʭ ʩʯʝʪʦʚ.  

ɼʣʷ ʵʪʦʛʦ ʚʦ ʚʢʣʘʜʢʝ çɺʩʝ ʩʯʝʪʘè ʚ ʧʨʘʚʦʤ ʚʝʨʭʥʝʤ ʫʛʣʫ ʥʝʦʙʭʦʜʠʤʦ 

ʥʘʞʘʪʴ ʥʘ ʟʥʘʢ çʐʝʩʪʝʨʝʥʢʠè. ʇʝʨʝʭʦʜʠʤ ʚ ʨʝʞʠʤ ʥʘʩʪʨʦʡʢʠ ʩʯʝʪʦʚ, ʝʩʪʴ 

ʚʦʟʤʦʞʥʦʩʪʴ ʫʩʪʘʥʦʚʠʪʴ ʧʦʨʷʜʦʢ ʩʯʝʪʦʚ ʚ ʫʜʦʙʥʦʤ ʜʣʷ ʚʘʩ ʧʦʨʷʜʢʝ 

(ʧʝʨʝʪʘʩʢʠʚʘʡʪʝ ʩʯʝʪʘ çʟʘʭʚʘʪʠʚè ʠʢʦʥʢʫ ʩʧʨʘʚʘ ʦʪ ʩʯʝʪʘ ʠ ʧʝʨʝʤʝʩʪʠʪʝ). 

ɼʣʷ ʪʦʛʦ ʯʪʦʙʳ ʧʝʨʝʡʪʠ ʢ ʚʳʧʠʩʢʝ ʧʦ ʚʳʙʨʘʥʥʦʤʫ ʩʯʝʪʫ ʠʟ ʩʧʠʩʢʘ ʚʩʝʭ 

ʩʯʝʪʦʚ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʥʘ ʥʝʦʙʭʦʜʠʤʳʡ ʩʯʝʪ. 

ɺʳʧʠʩʢʘ ʧʦ ʩʯʝʪʫ ʧʦ ʚʳʙʨʘʥʥʦʤʫ ʩʯʝʪʫ ʚʢʣʶʯʘʝʪ ʩʣʝʜʫʶʱʠʝ ʜʘʥʥʳʝ: 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʦʝ ʥʘʠʤʝʥʦʚʘʥʠʝ ʩʯʝʪʘ 

¶ ʅʦʤʝʨ ʩʯʝʪʘ 

¶ ɼʦʩʪʫʧʥʘʷ ʩʫʤʤʘ 

¶ ʇʝʨʠʦʜ ʚʳʧʠʩʢʠ (ʇʦ ʫʤʦʣʯʘʥʠʶ: ʉʝʛʦʜʥʷ) 

¶ ɿʘʯʠʩʣʝʥʥʘʷ ʩʫʤʤʘ ʟʘ ʧʝʨʠʦʜ 

¶ ʉʧʠʩʘʥʥʘʷ ʩʫʤʤʘ ʟʘ ʧʝʨʠʦʜ 

¶ ʆʧʝʨʘʮʠʠ ʟʘ ʧʝʨʠʦʜ, ʩʛʨʫʧʧʠʨʦʚʘʥʥʳʝ ʧʦ ʜʘʪʝ ʠʩʧʦʣʥʝʥʠʷ ʦʪ ʥʦʚʳʭ ʢ 

ʩʪʘʨʳʤ. (ʆʧʝʨʘʮʠʠ ʧʦ ʜʝʙʝʪʫ ï ʩʦ ʟʥʘʢʦʤ ç - è, ʦʧʝʨʘʮʠʠ ʧʦ ʢʨʝʜʠʪʫ ï ʩʦ 

ʟʥʘʢʦʤ ç + è) 

ʅʘ ʵʢʨʘʥʝ çɺʳʧʠʩʢʘ ʧʦ ʩʯʝʪʫè ʧʦʣʴʟʦʚʘʪʝʣʴ ʂʣʠʝʥʪʘ ʤʦʞʝʪ 

ʧʨʦʩʤʦʪʨʝʪʴ ʜʝʪʘʣʠ ʦʧʝʨʘʮʠʠ, ʘ ʪʘʢʞʝ ʧʦʜʝʣʠʪʴʩʷ ʧʝʯʘʪʥʦʡ ʬʦʨʤʦʡ 

ʧʨʠʣʦʞʝʥʠʷ ʢ ʚʳʧʠʩʢʝ (ʈʠʩ.9a, ʈʠʩ.9b).  
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ʈʠʩ.9a  ɺʳʧʠʩʢʘ ʧʦ ʩʯʝʪʫ ʥʘ ʆʉ çiOSè 

 

 

ʈʠʩ.9b  ɺʳʧʠʩʢʘ ʧʦ ʩʯʝʪʫ ʥʘ ʆʉ 

çAndroidè 

 

ɼʣʷ ʧʨʦʩʤʦʪʨʘ ʨʝʢʚʠʟʠʪʦʚ ʩʯʝʪʘ, ʧʝʨʝʠʤʝʥʦʚʘʥʠʷ ʩʯʝʪʘ, ʘ ʪʘʢʞʝ 

ʦʪʧʨʘʚʢʠ ʨʝʢʚʠʟʠʪʦʚ ʩʯʝʪʘ ʥʝʦʙʭʦʜʠʤʦ ʥʘ ʵʢʨʘʥʝ çɺʳʧʠʩʢʘ ʧʦ ʩʯʝʪʫè 

ʥʘʞʘʪʴ ʠʢʦʥʢʫ çʀʥʬʦʨʤʘʮʠʷè. ʇʨʠʣʦʞʝʥʠʝ ʧʝʨʝʥʘʧʨʘʚʠʪ ʧʦʣʴʟʦʚʘʪʝʣʷ 

ʂʣʠʝʥʪʘ ʥʘ ʵʢʨʘʥ çʈʝʢʚʠʟʠʪʳ ʩʯʝʪʘè. 

ʕʢʨʘʥ ʈʝʢʚʠʟʠʪʳ ʩʯʝʪʘ ʩʦʜʝʨʞʠʪ ʩʣʝʜʫʶʱʫʶ ʠʥʬʦʨʤʘʮʠʶ: 

¶ ʅʘʠʤʝʥʦʚʘʥʠʝ ʢʦʤʧʘʥʠʠ (ʧʦ ʠʢʦʥʢʝ çʂʘʨʘʥʜʘʰè ʚʦʟʤʦʞʥʦ 

ʧʝʨʝʠʤʝʥʦʚʘʪʴ ʩʯʝʪ) 

¶ ʅʦʤʝʨ ʩʯʝʪʘ ʢʦʤʧʘʥʠʠ 

¶ ʋʅʇ 

¶ ɹʘʥʢ 

¶ ɹʀʂ 
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ʇʦʣʴʟʦʚʘʪʝʣʴ ʂʣʠʝʥʪʘ ʤʦʞʝʪ ʧʦʜʝʣʠʪʴʩʷ ʨʝʢʚʠʟʠʪʘʤʠ ʩʯʝʪʘ, ʥʘʞʘʚ ʥʘ 

ʠʢʦʥʢʫ çʇʦʜʝʣʠʪʴʩʷè ʥʘ ʵʢʨʘʥʝ çʈʝʢʚʠʟʠʪʳ ʩʯʝʪʘè (ʈʠʩ10ʘ,10b). ʅʘ ʜʘʥʥʦʤ 

ʵʢʨʘʥʝ ʦʪʢʨʦʝʪʩʷ ʚʳʙʦʨ ʧʨʠʣʦʞʝʥʠʡ ʤʦʙʠʣʴʥʦʛʦ ʪʝʣʝʬʦʥʘ, ʧʦʣʴʟʦʚʘʪʝʣʶ 

ʂʣʠʝʥʪʘ ʥʝʦʙʭʦʜʠʤʦ ʚʳʙʨʘʪʴ ʧʨʠʣʦʞʝʥʠʝ, ʘ ʪʘʢʞʝ ʢʦʥʪʘʢʪ, ʢʦʪʦʨʦʤʫ 

ʥʝʦʙʭʦʜʠʤʦ ʚʳʩʣʘʪʴ ʜʘʥʥʳʝ ʨʝʢʚʠʟʠʪʳ ʩʯʝʪʘ. 

 

 

ʈʠʩ.10a  ʇʦʜʝʣʠʪʴʩʷ ʩʯʝʪʦʤ ʥʘ ʆʉ çiOSè 

 

 

ʈʠʩ.10b  ʇʦʜʝʣʠʪʴʩʷ ʩʯʝʪʦʤ ʥʘ ʆʉ 

çAndroidè 

 

 ʅʘ ʵʢʨʘʥʝ ɺʳʧʠʩʢʘ ʧʦ ʩʯʝʪʫ ʫ ʧʦʣʴʟʦʚʘʪʝʣʷ ʂʣʠʝʥʪʘ ʝʩʪʴ 

ʚʦʟʤʦʞʥʦʩʪʴ ʥʘʩʪʨʦʠʪʴ ʬʠʣʴʪʨ ʚʳʧʠʩʢʠ. 

ʌʠʣʴʪʨ ʚʳʧʠʩʢʠ ʤʦʞʥʦ ʥʘʩʪʨʦʠʪʴ ʧʦ: 

¶ ʇʝʨʠʦʜʫ 

¶ ɺʠʜʫ ʧʣʘʪʝʞʘ (ʠʩʭʦʜʷʱʠʝ/ʚʭʦʜʷʱʠʝ) 

¶ ʂʦʥʪʨʘʛʝʥʪʫ 

¶ ʉʯʝʪʫ ʢʦʥʪʨʘʛʝʥʪʘ 

¶ ʋʅʇ ʢʦʥʪʨʘʛʝʥʪʘ 

ɺ ʙʣʦʢʝ ʇʦʩʣʝʜʥʠʝ ʦʧʝʨʘʮʠʠ ʥʘ ʧʝʨʩʦʥʘʣʴʥʦʡ ʩʪʨʘʥʠʮʝ ʧʦʣʴʟʦʚʘʪʝʣʷ 

ʂʣʠʝʥʪʘ (ʧʫʥʢʪ ʤʝʥʶ çɻʣʘʚʥʘʷè) ʨʘʩʧʦʣʦʞʝʥ ʵʣʝʤʝʥʪ çʧʦʢʘʟʘʪʴ ʚʩʝ/ ɽʱʝè 








































